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Presents the 21st Annual (and 3rd Virtual) 
FAMILY MEDIATION INSTITUTE 

 
Thursday, December 1, 2022 

8:30 AM - 1:15 PM 
and 

Friday, December 2, 2022 
8:45 AM - 12:45 PM 

 
By Zoom Videoconference 

 
  

INSTITUTE SCHEDULE:  Thursday, December 1  
 
8:30 AM - 8:45 AM 
Welcome 
Kim U. Whelan, MBA, CDFA® 
MCFM President  
Mary Sheridan, J.D., and Susan Klebanoff, J.D. 
Co-Chairs, Institute Planning Committee 
 
 
8:45 AM - 10:00 AM 
Graying Divorce and Medicaid Considerations Within the Mediation Model 
Robert A. Jutras, J.D. 
 
Attorney Robert (Bob) Jutras’ major practice areas of Family and Elder Law provide an 
interesting perspective on Graying Divorce and Medicaid Considerations within the Mediation 
Model. A comprehensive understanding of family law, trust planning and the Medicaid rules and 
regulations are essential when evaluating the options for a later in life client faced with the 
prospects of divorce and/or long-term care expenses. The mediation and collaborative models 
offer an opportunity to critically assess the family law, trust and Medicaid planning options for 
older clients and their families. We will discuss Baby Boomer and Graying Divorce statistics, 
hypotheticals and explore Special Considerations for Mediators. We will then explore the 
complex rules and regulations of Medicaid and how they impact Graying Divorces. 
 
The emotionally charged dynamics of a possible later in life divorce and possible failing health 
or declining competency require an in-depth analysis while protecting the fragile emotions of our 
older clients which is not available in a litigation model. As baby boomers continue to age and 
second and third later in life divorces are more common, the need for mediated or collaborative 
discussions, analysis and resolution will become increasingly frequent in all our practices. 
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10:10 AM - 11:25 AM   ►► KEYNOTE ADDRESS 
Divorce Involving LGBTQ Parents and Parents of Trans Children: Research and 
Considerations for Mediators  
Abbie E. Goldberg, Ph.D. 
 
This talk will address (a) same-sex divorce, including research from Dr. Goldberg’s 17-year 
longitudinal study of lesbian, gay, and heterosexual parent families, (b) divorce and parenting 
time where one partner identifies as trans, and (c) divorce and parenting time when a child is 
trans. Regarding same-sex divorce, she will address which members of the LGBTQ community 
may be most vulnerable to divorce, and why; and, unique challenges that same-sex couples 
navigate during the divorce process, and what mediators can do to better support them. 
Goldberg will provide basic terminology and facts related to trans parenting, identify key 
interpersonal and structural factors that disadvantage trans parents in navigating parenting time, 
and offer guidance for how to better support trans and nonbinary parents. Finally, this talk will 
address the complexities involved when one parent is affirming of a child’s gender transition and 
one parent is not; such situations may result in divorce and disputes about parenting time. Dr. 
Goldberg will provide guidance for mediators seeking to support clients in such cases. 
 
 
11:35 AM - 12:50 PM  
The Intersection of Community Mediation and Divorce: Mediation for Low- and Moderate-
Income Families (Panel Discussion) 
Moderator: Lisa Z. Wood, J.D. 
Panelists: Sara Barnes, David Feldman, J.D., and Kristin J.B. Mirliani, J.D., B.A. 
 
Join staff and volunteer mediators from Community Dispute Resolution Centers (aka 
Community Mediation Centers) to learn about: 
 

• What types of programming CDRCs have these days 
• What our typical family law client profile is 
• Issues seen by CDRCs in family law 
• How expenses and session time are addressed with clients 
• Referrals to other professionals 
• Challenges and Benefits to mediators 
• How you can give back to your community 

 
 
1:00 PM - 1:15 PM 
Presentation of the 2022 John Fiske Award for Excellence in Mediation 
 
 
1:15 PM - 2:00 PM 
Optional Lunch in Breakout Groups 
 
When you register, please let us know if you want to be assigned to a group to “lunch together” 
virtually. 
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INSTITUTE SCHEDULE:  Friday, December 2  

 
8:45 AM - 8:50 AM Welcome 
 
 
8:50 AM - 10:05 AM 
Family Law: The Year in Review 
Jonathan E. Fields, J.D. 
 
Attorney Fields will present his annual review of the recent case law affecting family lawyers and 
mediators. Hear the latest legal trends in Massachusetts family law with MCFM’s annual year in 
review and find out how they will affect your mediation/family law practice. 
 
 
10:15 AM - 10:30 AM 
A Musical Mediation Interlude 
Michael L. Leshin, J.D., and Barbara S. Kellman, J.D., MSW, LCSW 
 
Michael and Barbara have selected three musical theatre duets which examine the complexities 
of marriage: 
 

1. “How Can Love Survive,” The Sound of Music [Music: Richard Rodgers; Lyrics: Oscar 
Hammerstein]. Captain Van Trapp’s fiancée, Elsa Schrader, and their mutual friend, 
impresario Max Detweiler, sing of the challenges of two millionaires marrying each other. 
Ultimately, Elsa realizes the Captain’s love for Maria and abandons the engagement. 
This may be the only musical theatre song which uses the word “mortgagee” and voices 
fear of the capital gain tax! Regrettably, this song was cut from the movie. 
 

2. “We’re Gonna Be All Right,” Do I Hear A Waltz? [Music: Richard Rodgers; Lyrics: 
Stephen Sondheim]. Secondary characters Eddie and Jennifer, a young, married 
American couple, are staying at a pensione in Venice. They have marital problems 
leading to Eddie’s tryst with the owner of the pensione. At some point in time after the 
close of the show, Sondheim rewrote the rather tepid lyrics, crafting lyrics which are 
caustic and clever. The couple sings of their somewhat insincere efforts to make their 
marriage work.  
 

3. “Do You Love Me,” Fiddler on the Roof [Music: Jerry Bock; Lyrics: Sheldon Harnick]. 
After 25 years of marriage, Tevye and Golde warmly sing of their love, notwithstanding 
having first met each other at the altar. 

 
 
10:40 AM - 11:55 AM 
Child Support and Alimony Considerations in Divorce 
Susan M. Miller, CPA/PFS, CFP®, CDFA®; and Fern L. Frolin, J.D. 
 
Advanced Topics on Child Support and Alimony:  The presentation will be a two-person, 
two-part panel, structured as a discussion of the new SJC requirements of Cavanagh v. 
Cavanagh and a Q&A on thorny support issues. The presenters will focus on the impact of 
recent Massachusetts Family Law developments in child support and alimony. This panel will 
first explain the Cavanagh model analysis. In the Q&A discussion, the panel will address 
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support in hypothetical scenarios faced by divorcing parties at various life stages, with and 
without dependent children, and at different income levels. 
 
Some of the questions to be addressed include: 
 

• When is it most appropriate to calculate alimony before calculating child support? 
• What tax analysis does the Cavanagh case require? 
• When is it most appropriate to calculate child support before addressing alimony? 
• How are mediators arriving at a negotiated support order when the support calculated 

according to the Guidelines doesn’t work? 
• How do parties address alimony in the ‘Gray Divorce,’ when one or both of the parties 

continue to work past Full Retirement Age? 
 
Pre-Institute questions from attendees are welcome and should be emailed to the 
MCFM Administrator at admin@mcfm.org. 
 
 
12:05 PM - 12:45 PM 
Conference Closeout:  Open Q&A on Today’s Workshops and Other Hot Family 
   Mediation Topics 
Moderator:  Susan Klebanoff, J.D. 
 

mailto:admin@mcfm.org
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REGISTRATION  

 
MCFM’s 21st ANNUAL 

FAMILY MEDIATION INSTITUTE 
 

December 1 and 2, 2022 
8:30 AM - 1:15 PM Thursday; 8:45 AM - 12:45 PM Friday 

 
By Zoom Videoconference 

 
NEW! 

Early registration discount rate 
extended through December 2: 

 
MCFM members $170 

Nonmembers $210 
 
 

Fee includes live sessions, conference materials (PDF), and session recordings. 
 

Limited scholarship assistance will be considered 
upon email request to Mary Sheridan 

 
 

REGISTRATION ACCEPTED ONLINE ONLY: 
https://MCFM.org 

 
Accepted credit cards: 

Visa/MasterCard/Discover/AmEx 
 
 
CANCELLATION POLICY: 
 
A full refund (less the $25 cancellation fee) will be issued for cancellations received by 
November 25, 2022. No refunds will be granted after November 25, 2022. Substitutions are 
permitted at any time. Cancellations will be acknowledged but refunds will not be issued until 
after the Institute.  
 
  

ACKNOWLEDGMENTS  
 
In addition to our faculty, MCFM gratefully acknowledges the efforts of Susan Klebanoff, 
Mary Sheridan, Barbara Kellman, Jennifer Hawthorne, Fran Whyman, Beth Nussbaum, 
Justin Kelsey, and Kim Whelan, without whose contributions this Institute would not have 
been possible. 

mailto:mary@msheridanlaw.com
https://mcfm.org/


6 
 

  
MCFM INSTITUTE FACULTY  

 
Keynote Speaker Abbie E. Goldberg is a Professor in the Department 
of Psychology at Clark University in Worcester, Massachusetts, where 
she also currently serves as the Director of Women’s & Gender Studies. 
She teaches courses on diversity in contemporary families, research 
methods with diverse families, human sexuality, the psychology of sexual 
orientation, gender and crime, and ethics in clinical psychology. Dr. 
Goldberg received her BA in psychology from Wesleyan University, and 
an MA in psychology and a Ph.D. in clinical psychology from the 
University of Massachusetts Amherst. 

 
Her research has been funded by several prestigious organizations and examines diverse 
families, including LGBTQ-parent families and adoptive-parent families. She is the author of 
over 140 peer-reviewed articles and four books: LGBTQ Family Building: A Guide for 
Prospective Parents (APA; 2022), Open Adoption & Diverse Families (Oxford; 2020), Gay Dads 
(NYU Press; 2012), and Lesbian and Gay Parents and Their Children (APA; 2010). She is the 
co-editor of four books: LGBTQ-Parent Families: Innovations in Research and Implications for 
Practice (Springer; 2013, 2020), LGBTQ Divorce and Relationship Dissolution (Oxford, 2019), 
and the SAGE Trans Encyclopedia (SAGE; 2021). In addition, she is the editor of the SAGE 
Encyclopedia of LGBTQ Studies (SAGE; 2016). 
 
 

Sara Barnes moved permanently to Martha’s Vineyard in 2013 after a 
30-year career in education in New York City and Massachusetts. In her 
roles as teacher, school administrator and professor, she participated in 
the NYC school and court mediation communities. Her work as a 
mediator, trainer and curriculum developer spanned multiple decades and 
settings. 
 
She is Executive Director and Lead Mediator of the Martha’s Vineyard 
Mediation Program, providing education, feedback and quality control of 

mediation services for the organization. Sara created the CLAMSHELL Conflict Coaching 
program utilized by MVMP. Sara is qualified to provide mediation and conflict coaching in many 
settings. She is involved in all aspects of MVMP including grant writing, case management, the 
youth program, workplace conflict and court services. 
 
 

David Feldman is a lawyer and his career was in Real Estate Appraisal 
Management. He retired in 2011 and began his mediation practice at that 
time. He has worked with North Shore Community Mediation Center 
(now, The Resolution Center) since then. He has done hundreds of 
mediations including divorce, small claims, juvenile, family, elder, housing 
and animal issues. 
 
David started an assisted negotiation/mediation practice focusing on 
animal - human issues. See www.forevercaremediation.com. He also 

works as a therapeutic dog massager focusing on elderly dogs. 
 

http://www.forevercaremediation.com/
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Jonathan E. Fields, a founding partner of the Wellesley, Massachusetts, family law firm, Fields 
and Dennis, L.L.P., practices exclusively in family law, both as an attorney and mediator. He 
has been practicing law for more than 30 years and has been named to “Best Lawyers in 
America” in the field of family and named to Massachusetts “Super Lawyers.” Jon is a Fellow of 
the American Academy of Matrimonial Lawyers. 
 
 

Fern L. Frolin is a member of the JAMS panel of neutrals. Areas of 
concentration include divorce, custody, child support, modification, asset 
division and prenuptial agreements. Fern deals with enforcement and 
modification of decrees entered in other states and internationally, 
reciprocal child custody and complex asset division. In addition, she is an 
AAML-trained Arbitrator and Family Law Mediator, and a court-trained 
Conciliator. She is also trained to teach high conflict dispute resolution 
and accepts Pro Bono Guardian ad Litem assignments for the 
Massachusetts Probate and Family Court. 

 
Fern served on the Massachusetts legislature’s 2012 Alimony Reform Task Force, which wrote 
the Massachusetts Alimony Reform Act. She was also appointed to the 2009 Child Support 
Guidelines Task Force, which drafted the first major revision of Massachusetts’ Child Support 
Guidelines in more than 30 years. The Massachusetts Trial Court reappointed Fern to the 
2016-2017 Child Support Guidelines Review Task Force and the 2020-2021 Child Support 
Guidelines Review Task Force. Fern’s other trial department appointments include the Probate 
and Family Court Model Parenting Plan Committee, the Court’s Voice of the Child Committee 
that drafted standards for representation of children in high conflict custody matters, and the 
Probate and Family Court Parenting Coordinator Committee, which wrote the current standards 
of practice for parenting coordinators. 
 
 

Attorney Robert (Bob) Jutras’ major practice areas of Family and Elder 
Law provide an interesting perspective on Graying Divorce and Medicaid 
Considerations. A comprehensive understanding of family law, trust 
planning and the Medicaid rules and regulations are essential when 
evaluating the options for a later in life client faced with the prospects of 
divorce and/or long-term care expenses. The mediation and collaborative 
models offer an opportunity to critically assess the family law, trust and 
Medicaid planning options for older clients and their families. Bob offers 
his expertise as an estate and trust planning, and Medicaid consultant 

within the mediation and collaborative models. The emotionally charged dynamics of a possible 
later in life divorce and possible failing health or declining competency require an in-depth 
analysis while protecting the fragile emotions of our older clients which is not available in a 
litigation model. As baby boomers continue to age and second and third later in life divorces are 
more common, the need for mediated or collaborative discussions, analysis and resolution will 
become increasingly frequent in all our practices. 
 
Bob has been practicing law for 34 years and is licensed in Massachusetts and New Hampshire 
and is a long-standing member of the Collaborative and Elder Law communities. Bob is a 
Certified Financial Litigator. From 2018 to date, Bob was nominated and voted as one of The 10 
Best Elder Law Attorneys in Massachusetts. He is a member of the National Academy of Elder 
Law Attorneys (NAELA), MA and NH NAELA Chapters, the International Academy of 
Collaborative Professionals (IACP), Massachusetts Collaborative Law Council (MCLC), New 
Hampshire Collaborative Law Alliance (NHCLA), Massachusetts Bar Association, New 
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Hampshire Bar Association, Haverhill Bar Association, Middlesex County Bar Association and 
the Essex County Bar Association. Bob frequently presents on the topics of Graying Divorce, 
estate, trust and Medicaid planning. 
 
 

Barbara S. Kellman is a graduate of the University of Michigan Law 
School and the B.U. School of Social Work. She has practiced health 
care business and regulatory law as well as divorce and family law and 
mediation. She is currently a divorce mediator, attorney for parties in 
mediation, and is in training to be a couples and individual 
psychotherapist. 
 
As an undergraduate at the University of Michigan, Barbara performed in 
Cabaret, the Sophomore Show in LSA, and the Zazuzu Review at the 
Residential College. In law school she performed in the Law Revue. She 

currently studies voice at Intrinsic Voice in Waltham. 
 
 

Susan Klebanoff is a mediator and collaborative family and business law 
attorney with over 35 years of experience. Susan’s experience as a 
corporate lawyer provides a unique perspective to her family law clients 
facing complex financial and legal issues related to divorce, prenuptial 
and postnuptial agreements, and other family matters. 
 
Susan is a member of the Board of Directors of the Massachusetts 
Council on Family Mediation and currently serves as Treasurer. She is 

also a Past President and current member of the Board of Directors of the Massachusetts 
Collaborative Law Council. 
 
 

Michael L. Leshin is Of Counsel to the law firm Goldman & Sidgwick, 
LLP in South Natick, Massachusetts, representing family law clients and 
mediating divorces. For the prior twenty-three years he was a founding 
partner at Ginsburg & Leshin, LLC in Wellesley. He has been certified as 
a divorce mediator by the Massachusetts Council on Family Mediation, 
Inc. In 2013 he received MCFM’s John Adams Fiske Award for 
Excellence in Mediation. 
 
Over the past thirty-five years, Michael has contributed to MCLE 

publications as well as held leadership positions in family law and mediation organizations. He 
has lectured on family law, divorce taxation, and mediation issues for numerous mediation 
organizations, bar associations and law schools. He is a graduate of Brandeis University, 
Boston University School of Law, and Harvard University Kennedy School of Government. He is 
listed in “The Best Lawyers in America” (Family Law, 2006-2022 and Family Law Mediation 
2007-2022). 
 
 

Susan M. Miller is the Managing Director of Dispute Resolution and a 
Senior Wealth Advisor with The Colony Group. She has over 30 years of 
experience in the areas of investment management, tax, financial 
planning, and financial advisory services, including family dispute 
resolution. Susan acts in various capacities within the area of financial 
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dispute resolution, including as mediator, financial neutral, advisor, and expert witness. Susan 
works extensively with lawyers, mediators and clients to address financial issues that arise as 
part of family and business disputes. 
 
Susan is a past president of the Massachusetts Collaborative Law Council and a former board 
member of the International Association of Collaborative Professionals, and she is a member of 
the Massachusetts Council on Family Mediation. She has trained financial neutrals nationally 
and internationally. Prior to merging with The Colony Group in early 2019, Susan founded and 
was president of Aurora Financial Advisors, a wealth management firm that specialized in 
investment management, tax, financial planning, and financial dispute resolution. Susan has 
been named by Boston Magazine as a “Five Star Wealth Manager” five times since 2017. 
 
 

Kristin J.B. Mirliani is a Principal and Senior Mediator for Greater 
Boston Mediation, L.L.C., and a lead mediator with MetroWest Mediation 
Services. Kristin is an MCFM Certified Mediator who specializes in 
facilitative mediation, with a focus on family mediation and estate 
settlement mediation. She handles all aspects of family mediation, 
including divorce and separation agreements, parental coordination, pre- 
and postnuptial agreements, child support, financial agreements, and co-
habitation agreements. She also provides mediation training and conflict 
coaching services. Additionally, she focuses upon estate settlement 

mediation and disputes between beneficiaries of trusts and estates. Kristin is also the principal 
and founder of Mirliani Family Law, a law firm dedicated to drafting separation agreements, 
divorce documents, parenting plans and estate planning documents. As an attorney, Kristin 
works in conjunction with Greater Boston Mediation to draft divorce legal pleadings as well as 
separation agreements based upon mediated terms. 
 
Early in her legal career, Kristin was a partner and founding member of a family law litigation 
firm based in New York. She decided there needed to be a better path forward for families to 
reach their desired goals. She believes that mediation is more conciliatory, and ultimately, more 
successful in the short and long term for families. Kristin earned her law degree from Boston 
University where she was recognized as an Edward F. Hennessey Scholar, and her Bachelor of 
Arts Degree, magna cum laude, from St. Lawrence University with a double major in Economics 
and Government. Outside of the office, Kristin has an extensive history of elected public service. 
In 2009, Kristin was elected to the Town of Canton Planning Board where she served for 5 
years. She then was elected twice to the Canton School Committee where she served for six 
years, including as the Chair of the Committee for three years. 
 
 

Lisa Zappala Wood is the Executive Director of Mediation Services of 
North Central MA, Inc. (MSI), a court-approved and MOPC-funded 
Community Mediation center in Leominster, Massachusetts. MSI has 
many services available to the public including Court and Community 
Mediations in a wide variety of topics, Housing Mediation Program, Re-
entry Mediation Program, Youth Conflict Resolution Programming, 
Conflict Coaching, Mediation Facilitation, Restorative Justice programs, 
and Ombuds services. In her role as Executive Director, Lisa not only has 
administrative responsibilities, but serves as a conflict coach, mediator, 

facilitator instructor/trainer, and mentor. A graduate of Suffolk University Law School, Lisa has 
been a licensed attorney in both Massachusetts and New Hampshire since 2004 and is a 
member of the Federal Bar in both states. 

https://mirlianifamilylaw.com/
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Lisa trained as a mediator in 2012 and began her mediation practice by volunteering with 
various Community Mediation Centers in central Massachusetts. Prior to becoming the 
Executive Director of MSI, Lisa was in independent law and divorce mediation practice in 
Pepperell, Massachusetts. In 2018 when presented with the opportunity she felt it was the right 
move as it allowed her to move exclusively into the mediation field as well as give back to the 
community in a larger way. Lisa is also trained in collaborative law and has training in various 
mediation specialties; she was also recently appointed to two New Hampshire Circuit Court 
mediator panels. 
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