
THE MASSACHUSETTS COUNCIL ON FAMILY MEDIATION, INC. 
PRESENTS ITS 19th ANNUAL (1st VIRTUAL!) 

 
FAMILY 

MEDIATION 
INSTITUTE 

 
Thursday, December 3, 2020 

8:30 AM - 1:10 PM 
and 

Friday, December 4, 2020 
8:45 AM - 12:45 PM 

 
By Zoom Videoconference 

 
 

INSTITUTE THURSDAY AGENDA 
8:30 AM - 8:45 AM Welcome 

 
 
SEMINARS & WORKSHOPS 
 
8:45 AM - 9:45 AM 
Barbara Kellman, J.D., LCSW and Mary Sheridan, Esq. 
 
When Living Together Is the Best Option: Helping Clients Build a Sturdy Framework So 
Things Don’t Fall Apart 
 
It is not unusual today to have clients who live together without any intention to marry. Some 
live together as a test-drive before marriage. Others, in the throes of a divorce, continue to live 
together for economic, parenting, or other reasons. And, though less common, some even intend 
to live together after their divorce is final. This workshop will help practitioners gain both the 
theoretical and practical nuts-and-bolts knowledge about how to help clients explore their 
options and draft sound, thoughtful, and creative agreements to achieve their goals. 
 
 
9:55 AM - 11:15 AM 
Fern Frolin, Esq. 
 
Alimony and Child Support 
 
Experienced practitioner, Fern Frolin, will share her insights about how courts are dealing with 
support issues, so that we might better help clients navigate the ever-changing landscape of 
alimony and child support. 
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11:25 AM - 12:55 PM – KEYNOTE ADDRESS 
Pauline Tesler, Esq. 
 
Parallel, Intersecting, and Colliding Paths at the Growth Edge of Family Dispute and 
Conflict Resolution 
 
Clients often seek a specific mode of dispute resolution―mediation, collaboration, arbitration, or 
litigation. A carefully facilitated “informed process choice” conversation at the start often reveals 
misconceptions about the salient differences between the process options, and how to select the 
process best suited for getting issues resolved. Our clients may become frustrated and want to 
change, switch to a different process or a different professional. Sometimes the case we initially 
thought was well suited for mediation or collaboration may unfold as a slow-moving train wreck, 
obliging us to tinker with the process or even to terminate it. Pauline’s presentation will explore 
these situations to help us do a better job, as John Lande would say, of “fitting the forum to the 
fuss,” including considering whether and when litigation may be a client’s wisest choice.  
 
 
1:00 PM - 1:10 PM 
MCFM’s 16th annual presentation of the John Fiske Award for Excellence in Mediation 
 
 
1:10 PM - 2:00 PM 
Optional Lunch in Breakout Groups 
 
When you register, please let us know if you want to be assigned to a group to “lunch together” 
virtually.  
 
 
 

INSTITUTE FRIDAY AGENDA 
8:45 AM - 8:50 AM Welcome 

 
 
SEMINARS AND WORKSHOPS 
 
8:50 AM - 10:15 AM  
Elliott Kronenfeld, LICSW, CST and Lucretia Futrell, M.A. in Counseling 
 
Implicit Bias: Working with Unconscious and Preconscious LGBTQ and Racial Biases 
 
The speakers will help us as we strive for a less judgmental, more accepting, and safer mediation 
experience. This workshop will provide understanding and tools to accomplish these goals. 
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10:25 AM - 11:30 AM 
Jennifer Hawthorne, Esq.; Ellen Waldorf, Esq.; Stephanie Goldenhersh, Esq.; Jennifer Hatch, 
Esq.; and Victoria Spetter, Esq. 
 
Moving Beyond Screening: Mediation and Intimate Partner Violence 
 
Historically, divorce mediators have been encouraged to screen out cases involving intimate 
partner violence. This approach presumes that mediation would harm rather than benefit victims 
of intimate partner violence. We ask that you join us for this workshop with an open mind as we 
begin to envision what mediation might look like if we start to mediate some cases involving 
intimate partner violence. We want to hear your thoughts on what would be needed to do this 
work; screening tools to identify appropriate cases; training of mediators, attorneys and victim 
advocates; safety protocols; and other standards needed to provide families who have 
experienced the trauma of intimate partner violence with the same divorce process choices as 
families who have not experienced intimate partner violence. Together we can develop the 
knowledge and power to help these families heal and find their voices outside of the court 
process. 
 
 
11:40 AM - 12:45 PM  
Jonathan Fields, Esq. 
 
Family Law: The Year in Review 
 
A review of the recent case law and court procedures affecting family mediators - Standing 
Orders, Zoom Hearings and Pandemic Pandemonium. Hear the latest legal trends in 
Massachusetts family law with MCFM’s annual year in review, and how they will affect your 
mediation/family law practice. 
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MCFM’s 19th ANNUAL 
FAMILY MEDIATION INSTITUTE 

 
December 3 and 4, 2020 

8:30 AM - 1:10 PM Thursday; 8:45 AM - 12:45 PM Friday 
By Zoom Videoconference 

 
REGISTER EARLY 

 
*** NEW! *** 

EARLY REGISTRATION DISCOUNT EXTENDED: 
 

MCFM members $170 
Nonmembers $210 

 
*** NEW! *** 

THE INSTITUTE WILL BE RECORDED THIS YEAR: 
Registration fee includes all live online sessions, all session recordings, 

 and conference materials PDF.  
 

Limited scholarship assistance is available upon written request. 
 
 

REGISTRATION ACCEPTED ONLINE ONLY 
https://www.mcfm.org 

 
Accepted credit cards: 

Visa/MasterCard/Discover/AmEx 
 
 
 

CANCELLATION POLICY: 
 
A full refund (less the $25 cancellation fee) will be issued if you cancel your registration by 
November 27, 2020. No refunds will be granted after November 27, 2020. Substitutions are 
permitted at any time. The cancellation will be acknowledged but refunds will not be issued until 
after the Institute.  
 
 
ACKNOWLEDGMENTS 
 
In addition to our faculty, MCFM gratefully acknowledges the efforts of Laurie Udell, Barbara 
Kellman, Jennifer Hawthorne, Mary Sheridan, Vicki Shemin, Fran Whyman, and Justin 
Kelsey without whose contributions this Institute would not have been possible. 

https://www.mcfm.org/
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MCFM INSTITUTE FACULTY 

 
Jonathan Fields is a founding partner of the Wellesley family law firm, Fields and Dennis, 
L.L.P., where he practices exclusively in family law, both as an attorney and mediator. He has 
been practicing law for nearly 30 years. Jon’s firm has been ranked as one of Boston’s “Top Tier 
Family Law Firms” in the U.S. News and World Report’s “Best Law Firms” edition, and Jon has 
been named to “Best Lawyers in America” in the field of family law and named to 
Massachusetts “Super Lawyers.” 
 
Fern Frolin is of counsel to Mirick O’Connell. Fern served on the 2008 and 2016 Child Support 
Guidelines Review Committees, and the drafting committee for the 2013 Massachusetts Alimony 
Reform Act. She is a present appointee to the 2020 Child Support Guidelines Review 
Committee. She strongly believes that matrimonial cases can and should be settled and that 
parties negotiating family matters should consider the best interests of their children as 
paramount.  
 
Lucretia Futrell received her master’s degree in Counseling from Oral Roberts University in 
Tulsa, Oklahoma. She has extensive experience working with individuals involved in sex-related 
crimes as well as with individuals and families affected by harmful sexual behaviors. 
 
Stephanie Goldenhersh has been a Clinical Instructor at the Harvard Legal Aid Bureau since 
2007 and is the Assistant Director for the Family Practice. In this role, Stephanie supervises 
second- and third-year law students as they represent clients, primarily survivors of domestic 
violence, in a wide range of domestic relations cases, Special Immigrant Juvenile Status matters, 
and Hague Convention cases. Stephanie serves as a Co-Chair of the Women’s Bar Foundation’s 
Women in Prison and Re-Entry Project, and as a member of the Massachusetts Bar Association’s 
Access to Justice Council and of Newton-Wellesley’s Domestic and Sexual Violence 
Community Council. 
 
Jennifer Hatch is the owner of J. Hatch Law LLC in Canton. Jennifer’s practice concentrates in 
family law with a unique specialty in providing trauma-informed legal services to families who 
have experienced abuse. Jennifer is an experienced litigator, but she is also trained in 
collaborative law and mediation and encourages these forms of dispute resolution when possible. 
 
Jennifer Hawthorne is a mediator and collaborative law attorney focusing mainly on family law 
matters at Skylark Law & Mediation, PC in Southborough. She is dedicated to helping clients 
disentangle their financial lives as amicably as possible while working to preserve an ongoing 
family relationship post-divorce enabling her clients to be effective co-parents. Jennifer is on the 
board of MCFM and is a co-chair of the MCFM Publishing Committee and the MCFM 
Diversity, Equity, and Inclusion Committee. 
 
Barbara Kellman was trained as a mediator at CDSC thirty years ago. She has worked in health 
care law, employment law, and family law and mediation. She is a partner at Sneider Kellman 
PC in Chestnut Hill, and a psychotherapist at the Psychotherapy Institute of Back Bay. 
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Elliott Kronenfeld is the Clinical Director of Insight Brookline Psychotherapy. Elliott works 
with the community across sexual orientation, gender expression, and cultural concerns. He is 
the author of Couples by Intention: Creating and Cultivating Relationships That Matter! 
 
Mary Sheridan began her unofficial career as a mediator when her second child was born and 
has concentrated her practice on mediating and litigating Massachusetts divorce and post-divorce 
issues. She served as a Probate and Family Law Clerk and has been appointed as a Parenting 
Coordinator and Guardian ad Litem in the Probate and Family Court. Mary’s practice also 
includes working closely with families to help parents get the appropriate educational services 
for their children through the public schools. 
 
Victoria Spetter is the principal of the Newton-based firm, The Law Firm of Victoria C. Spetter, 
PC. The firm focuses on Family and Criminal Law. Vicki graduated from the University of 
Pennsylvania Law School in 1995. She has been trained in Collaborative Law and as a Mediator. 
Vicki has served on the Board of Directors of the Women’s Bar Association since 2014. 
 
Pauline Tesler, a fellow of the American Academy of Matrimonial Lawyers, is certified as a 
family law specialist by the State Bar of California and is listed in “Best Lawyers in America.” 
An early pioneer in extending interdisciplinary team Collaborative Practice worldwide, Pauline 
co-founded the International Academy of Collaborative Professionals, was its first President, co-
founded The Collaborative Review, and has written two acclaimed books and numerous articles 
on collaborative practice, for which work she received the ABA Dispute Resolution Section’s 
first “Lawyer as Problem Solver” award in 2004. In 2013 she founded and now directs the 
nonprofit Integrative Law Institute at Commonweal, teaching lawyers a broad repertoire of 
competencies for working effectively with legal disputes arising from conflicted human 
relationships. 
 
Ellen Waldorf mediates divorce and other family issues at eWaldorf Mediation in Newton. 
Ellen, along with Justin Kelsey, runs Divorce Mediation Training Associates. She is also co-
founder of Clergy Works Institute, an organization training clergy in mediation and negotiation 
skills. Ellen serves on the board of the Community Dispute Settlement Center in Cambridge. 


